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HOSPITALITY & SPECIALTY

== NEXEO ADVANTAGES OVER EOS < -

COMMUNICATIONS

All-In-One

v

v
v

More comfortable/better weight
distribution

System supports up to 100 headsets
Hands free voice communication —
coming soon

One tap headset registration — easy
Ul

Base Station
v

v
v

ANERN

Installation/Coverage

v Dedicated remote transceiver placement
allows optimal location for coverage

v" Expand up to four transceivers — Nexeo
antennas have radio built in to reduce
latency and increase performance vs
extenders

Installation at crew level for v Multiple speaker/mic options to optimize
easy user interaction installation

7” Color LCD touch screen Ul v Backward compatible digital installation
CLOUD connected to update

remotely

5GHz Radio

10 concurrent talkers Sound

@ v Supports HDX digital audio built
NV\NW\ ) = NW\/V\r on HME patented HD Audio

HME Confidential and Proprietary



S \EXEO SYSTEM DETAILS - COMPONENTS

HOSPITALITY & SPECIALTY
COMMUNICATIONS

The system contents in the box will vary depending on the customer’s order. Quantities of certain compenents such
as headsets and batteries will also vary. However, the components listed here consist of the basic components that
might be included with a complete system.

1-BS7000
* Nexeo Base Station

2 - HS7000
* Nexeo AlO Headset

3 - RT7000
* Nexeo Remote Transceiver

4 - AC70
* Nexeo Smart Battery Charger
* BAT70 — Nexeo Battery

5-1B7000
* Nexeo Speaker Post Interface Box
* Compatible with SP10/557000 + DM5

6 - SS7000

* Nexeo Smart Speaker

HME Confidential and Proprietary



meemm . NEXEO SYSTEM DETAILS - LAYOUT

HOSPITALITY & SPECIALTY

>
COMMUNICATIONS -
BASE STATION
(857000) Y
SETUP & CONNECTION OVERVIEW @{g D
INTERNET Vertical Mount Ondy
&CLOUD (this way up)
Latches
(Unlatch here to open housing)
Vi
Front View
IE (wall mounted)
SPEAKER/MIC i (
SM7000 or 187000 1
o REMOTE TRANSCEIVER

) Touchscreen - (RT7000)

i | -

-
. \ Headset
Pairing
Rl
CEILING SPEAKER
(Optional) Note: lHlustrations are not drawn to scale,
may differ to the actual product, and are
subject to change without notice.
Yy
oy
O
o 0o
U U -
—
BATTERY CHARGER WALL OUTLET BASE STATION
with POWER SUPPLY POWER SUPPLY
(AC70)
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e ALL-IN-ONE HEADSET DETAILS \

CCCCCCCCCCCCCC

Lane 1
Status LED

Power

O ’ :?\\

Lane 2
rA
= J
Action Button
*Reserved for future use

Crew Chat

Volume Up/Down
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m=mm PRIMARY COMPONENT DETAILS
/ O ComNICATIONS > \

1B7000 RT7000 AC7000

v' Mounted in speaker post v" If one RT — mount in center of v Connects to base station via BLE
vertically store v’ Ideally placed within 10ft (3m) of
v Converts audio signal from v If two or more RTs — position one base
Analog to Digital to cover center of store and v’ LOS best case is 12-15ft (
v' Has 3M VHB tape attached additional RTs to cover secondary
on back areas with overlap
v" Omnidirectional Antenna Signal
v LOS best case 150ft (field tested)

HME Confidential and Proprietary
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HOSPITALITY & SPECIALTY
COMMUNICATIONS

ANTENNA COVERAGE

The Posy Peddler

e
)

- »
- prince David \

- Chnstopher,Mendoza ‘ A
o~ o 45

-~ McDona
T Ak

ldis* ¢
coUTI
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ummmm |NSTALLATION PROGESS \ -

COMMUNICATIONS /
Installation Considerations - Location, Location, Location

* Nexeo Base Station should be accessible to
staff

* No Longer high up and “out of reach”

e Can use same wiring as existing system (from
speaker post and to timer) as long as it is in
decent condition

* Still needs a power outlet nearby (48v PSU)

* Proximity to AC70 Charger for smart
capabilities

* Avoid areas where system can be hit or
damaged by moving equipment

HME Confidential and Proprietary



e |NSTALLATION PROEESS : .y

Connections and Wiring — Base

l [ ] i
EmEmnn 11400 | Ethermet J4500 — PLC to IB7000(s)
14500
13000 ] 13200 [ymore * J800 & J801 — Detection out to Timer with Alt
11300 1803 [] and Reg Greet
= Early J3a00 |REmote * Individual connector for each lane
" Reset button to —| Warnings Module 2
l reboot system Sy =
12003 ] Remo
SW2001 B0 ermote 13990 | Module 3 * J1400 — Customer Network
@I |:| — Switches =
T 1200 11 13800 M“oduz [et -
| 1] [ . —
: (=301 805 . J3200 to J3800 — RT7000s (up to 4)
Y | Alert
— | Inputs .
| J600 || n e Support for TI7000, Remote Switches, Door
] Hj 1502 GND Sensors, Ceiling Speaker, Early Warning, Speed
| J201 Jaoo Jso1 e- Team, Line In/Out, and External Vehicle
L1 LIT T T TV P TPy ET T T Il oqd Veh Detect D .
1 1 1 Input; DC + eteCtlon
Telephone Timer Greet Timer Greet !
Interface Veh Detect 1 Veh Detect 2
* J1 — Power (protected, not polar)
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s |NSTALLATION PROGESS

HOSPITALITY & SPECIALTY
COMMUNICATIONS

DWG REV 10

na

LIPS

@ 0%eo0™

e

=)
or.
|

Connections and Wiring — Base

GROUND
LINE OUT
NOT USED
GROUND
LINE IN

GROUND
CEILING SPKR2 -
CEILING SPKR2 +
GROUND
CEILING SPKR1 -
CEILING SPKR1 +

HME Confidential and Proprietary

a3sn LON
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ANO 133¥O L'V

1NO 133O

CREEEE CRERRENS CREEE FREEE

GROUND

EARLY WARN IN 2
NOT USED
GROUND

EARLY WARN IN 1

GROUND
OUTSIDE ORD IN 2
DEDICATED IN
OUTSIDE ORD IN 1
GROUND

GROUND

SWITCHIN 6
SWITCH IN 5
SWITCH IN 4
GROUND

SWITCHIN 3
SWITCH IN 2
SWITCH IN 1

GROUND
VEHDETIN 2
GROUND
VEHDETIN 1
NOT USED
*2v
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s |NSTALLATION PROGESS

HOSPITALITY & SPECIALTY
COMMUNICATIONS

HME |

Installation Process — Nexeo Base Station

Secure the base using all four of the provided
Mounting Holes

Run new cable if needed or connect cable from
existing system if possible
* Red, Black, Ground from Mic line for PLC to J4500
* |Interconnect to timer with shield to J800/1801

Connect ethernet cable from customer network Mountlng:___:‘:_ A

to J1400 Holes

There should be no “service loop” left inside of
the base or speaker post

* All cables should be cut to avoid excess cable

* Any extra slack from ethernet cables should be
zip-tied and stowed in ceiling above base

Use Wire Molding to cover cables if they can’t (

be run through the wall

HME Confidential and Proprietary

Base Station

opened

Latches
/ /]
= \
1
Q PCBA 11T 11401 Ethernet &
14500 -
te |
_. J3000 ] 13200 Tpodule
1803 []
= h Remote =
] SR Module 2 O
mE
12003 — Remote
J804: 13600 |\
U :w J3800 | omote
] J200 — Module 4
Ep = 1805 []
L =10 ]
mg - o
[ Jsoo ] T O
! u B S GND
A 1201 1800 J801 =
Lo O COTT I CON T O] - |PE
Ve 1 ! |DC+HL
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Ve INSTALLATION PROGESS

Installation Process — AC70 Cha rge?

COMMUNICATIONS

e Charger can be set flat, or wall
mounted

e Ensure charger is within 10ft (3m) in
order to maintain BLE connection with
base and utilize smart features

* BAT70 batteries are “keyed” and can
only fit into the charger one way

* Batteries will “click” when fully inserted and
LED will activate

e 2hrs to charge from 0% to 100%

* 8 to 9 hours on single charge (reduces
based on usage of headset)

Y

Charging D D
Ports (x4) @]
on top
Storage 0 [
Ports (xd) |
onside —13 C

' ~

AC70 BATTERY CHARGER POWER ADAPTER WALL OUTLET
Front/Top View

Note: Only use the HME approved Power Adapter provided
Storage ports do not charge batteries.

Battery Charger LED Reference Table

LED Color Status/Description

o e Green Flashing Green = Charging

B Solid Green = Fully charged

_é’_ Red Flashing Red = Incompatible battery

o Red/Yellow | Flashing Red & Yellow (alternating)= Fault condition

HME Confidential and Proprietary

Power Connector

Mounting Holes—

/Slots

AC70 BATTERY CHARGER
REARVIEW




=== INSTALLATION PROGESS

HOSPITALITY & SPECIALTY
COMMUNICATIONS

>

Installation Considerations — IB7000

IB7000 mounted inside speaker post/menu

Vertical orientation to preserve IP rating

Includes adhesive tape

Detection is now inside of IB7000
* Direct loop connection

One cable into restaurant to base (PLC)

* Use “mic” line and keep “speaker/loop” line as
service backup

Direct connections for Mic and Speaker

Converts signal from analog to digital between IB

and base station
* Less potential for interference

HME Confidential and Proprietary




. gl INSTALLATION PROCESS
Connections and Wiring — IB7000

COMMUNICATIONS

* Using similar color coding as EOS
* Pinouts labeled on device for each connector

* PLCto Base (2 conductors + Ground) — Red, Black,
Ground

* Loop — Direct, twisted connection

* Can be extended if needed similar to “Lead-in” which would
normally go into store to VDB for legacy systems

 DMS5 Mic — Red, Black, Ground to Mic +/- and GND
* Trim off unused Green and White wires

A)/NMB-3(A)

2 X
nnnnnn
.......

z2Z <5

SUBJECT TO THE
FUL INTERFERENCE,
NG

* SP10 Speaker — Green and White to SPKR +/-
* Trim off unused Red, Black, and Ground wires

* SS7000 Smart Speaker — Red and Black for I.D. and GND Sy
with Green and White for Speaker +/-

* Trim off unused Ground wire

HME Confidential and Proprietary
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= INSTALLATION PROCESS v
Connections and Wiring — SS7000

* Similar size to SP10
* Rectangle vs. Square

COMMUNICATIONS

* Rubber grommets for seal
* No more adhesive gasket

* Pinouts included on device

e Same as IB— Red/Back for I.D. and Ground with
Green/White for SPKR +/-

* N.C.- Not used

LA AR W
RCRER *Pinout order may differ from photo — use pinouts on device

for reference

2848 Whiptail Loop Carlsbad, CA 92010 U S.A
Rev __ Model:

CAN ICES-3 (A)/NMB-3(A) & C € -

ASSEMBLED IN THE US.A

* |.D. and GND pins help base determine
speaker type (SP10 v. SS7000) and adjust
audio profile accordingly

HME Confidential and Proprietary



P INSTALLATION PROCESS 3 \

Installation Considerations — RT7000

* Mount higher up on ceiling (similar to old base
location)

* Notin the ceiling!

* RT now acts as the radio (receiver and transmitter)
with omnidirectional signal

* Centered and pointed towards heaviest traffic area
for headsets

* Consider external use of headsets (Wait area,
mobile pickup, outside order taking)

* Must be mounted on a vertical surface — arrows
up!

* Works better around metal due to 5GHz signal

HME Confidential and Proprietary



e INSTALLATION PROGESS \

Single RT7000 Placement — Inside Coverage Only

(D

1
}SEHVICE‘.’“INDOW ‘ SHELVING
\BASE
STATION
2 KITCHEN
| - STORAGE
SEATING AREA
APPLICANCES AND i
& FOOD PREPARATION
£
=
(=] —
J
[ RT7000
'_-
OUTDOOR 8
SEATING AREA
SHELVING

DRIVE-THRU LANE

MENU & l

SPEAKER POST

5.3 /
e

2 = Personnel with headsets

HME Confidential and Proprietary
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1871 - 2021

HOSPITALITY & SPECIALTY
COMMUNICATIONS

-

Single RT7000 Placement

— Includes External Area

Typical Single-Lane Drive-Thru Store
QSR Aerial/Plan View

HME Confidential and Proprietary



Srummmm |NSTALLATION PROEESS

HOSPITALITY & SPECIALTY

; COMMUNICATIONS /

RT7000 LED Indicators

* Connects to Base Station using
Ethernet (CAT5 or CAT6) cable

* Not to exceed 1000ft (304m)

Remote Transceiver ports on Base Station PCBA
Connector Label | Status/Description To LED # . .
13200 Remore XCOVR Modula 1| Frst RI7000 |1 * Outer LEDs indicate RT Number
13400 Remote XCVR Module 2 Second RT7000 2
13600 Remote XCVR Module 3 | Third RT7000 3 e 1 through 4 based on port
13800 Remote XCVR Module 4 Fourth RT7000 4 . .
chosen inside of base
*NOTE*
IF THE RT7000 IS DISCONNECTED AND RECONNECTED ° RTS can be plugged into any port

BEFORE 30 SECONDS, THAT PORT MAY BECOME DAMAGED

and do not need to follow an

order but for continuity, always
RT7000 LED Colors with Functional Description begin W|th #1

Color (LEDs 1-4) | Functional Description

Green (Solid) Ready for use. RT7000 is broadcasting, and Headsets

can connect.

Magenta (Blinking) | WiFi Scan.

* RT can take up to 5 minutes to

Yellow (Blinking) Radar Scan.

Yellow (Solid) RT7000 is in Test Mode. 1E1

Blue (Blinking) Main radic or Radar] radio is updating. Comple‘l.:e WIFI anq Radar scan
Cyan {B|_|'nking] Radar? radio is updqiirlg. S depend|ng on environ mental
Red (Solid) RT7000 has reset and is starting inifialization.

traffic
HME Confidential and Proprietary



1971 - 2021

COMMUNICATIONS

OB |\ STALLATION PROCESS

RT7000 Location

* Find a good starting location for the
RT7000

* If you have multiple RT7000s they can all
be placed and connected at the same time

* Run the ethernet cable and connect it to
the appropriate port inside of the base
station

* Temporarily “mount” RT in place

* Arrows should be up, and front should
face area where headsets will be used

A

IF THE RT7000 IS DISCONNECTED AND RECONNECTED |

*NOTE*
BEFORE 30 SECONDS, THAT PORT MAY BECOME DAMAGED

HME Confidential and Proprietary



INSTALLATION"PROCESS ; \
oS T e > e
RT7000 Location

* If mounting the RT7000 outdoors, it must
be grounded with the included lightning
surge protector

Mc Donald

* To ensure proper operation of protector,
attach an earth ground wire (12AWG
Welcome Max, Belden ok) to the Ground Lug

RJ45 Jacks - * Refer to the National Electric Code or
Ground — aea local/regional codes for additional

Terminal

TG = ® information on proper grounding
‘ =4 , * The unit provides bi-directional
- protection so the ethernet cables can be
connected to either jack

HME Confidential and Proprietary

Mounting Holes
Optional Lug for

Nut Ground Terminal Shielded CAT5
Washers \\'
PCB %%%/

Washer
Ground Lug

Protector Cross Section




e |INSTALLATION PROGESS

HOSPITALITY & SPECIALTY . / )
Installation Process — Component Connections

COMMUNICATIONS

1B7000 SS7000 RT7000 TRANSCEIVER
REAR VIEW I SPEAKER REAR VIEW Front View
NOTE: Shield /~ .
must be Note: If using an
terminated /
to GND and s CONNECTION only 2 speaker
insulated or - - SHOHG wires are used

* Ensure all major components
are connected and plug the
power supply into J1 to
power up the base

Loop SP10 speaker,
sleeved |

Insulate and ground
exposed shield wires

To REMOTE
TRANSCEIVER REAR

* Once the base powers on you

will begin the Installation .ﬁﬁm 5
Wizard process o

To NETWORKROUTER
For CLOUD CONNECTION

(o]

u
= Q
u
[}
g 3
- ]
] (CICTITO IO CITTITT] %I: 48V
. - :
. A @ BASE STATION
Base Station POWER SUPPLY

opened

HME Confidential and Proprietary



. INSTALLATION PROGESS g

Installation Process — Installation Wizard

* Verify that all information Installation Wizard
was provided in your work e
order and that it is correct (L) Welcome () Connect () Configure
before proceeding
Welcome
* If at any point, you Please have the following task complete and information ready before starting
accidentally exit the the installation.
Installation Wizard, it can be
accessed through the - Your Headset batteries are charged
“Troubleshooting” menu in - You know your store number and country.
the system - You have your static network settings if you are not using DHCP.
- You have your HME CLOUD account email address

HME Confidential and Proprietary
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HOSPITALITY & SPECIALTY

e NSTALLATION PROGESS

COMMUNICATIONS

* Enter the Store Information

Installation Process — Installation Wizard

in the assigned fields

e Any field with an * is
mandatory

* |f the Store Brand is not
available on the drop-down
menu, choose “Other”

 Scroll down to enter Store
Address (scroll bar on right
side)

* Verify that the Store Number

€— Installation Wizard
(1) welcome  (2) Connect  (3) Configure
Details
» STORE NUMBER + COUNTRY
S United States of America
» ACCOUNT EMAIL ADDRESS + STORE BRAND
S Other
STORE MAM

is correct — it is very difficult
to change later

HME Confidential and Proprietary




HOSPITALITY & SPECIALTY
COMMUNICATIONS

Ve INSTALLATION PROGESS

Installation Process — Installation Wizard

* Enable DHCP to allow the
store network to supply the
network information — store
network must be configured
for DHCP for this to work

* Disable DHCP to edit fields
and manually enter settings
provided by customer (should
be called out in work order)

&

Installation Wizard

@ welcome (2) Connect (3) Configure

Connect To Network

pHer @)

IF ADDRESS

GATEWAY

WEB SERVER PORT

' Connected

SUBNET MASK

DMS SERVER

HME Confidential and Proprietary



HOSPITALITY & SPECIALTY
COMMUNICATIONS

.,

/° INSTALLATION PROEESS

Enable the use of HME CLOUD by
using the toggle

As long as the email address and
network information are correct, the
system should connect and register

The Store Number and Account Email
Address will be visible (red)

If the Store Number is incorrect, the
system will need to be Unregistered
and the CLOUD function disabled to
go back and change it

If the system does not connect to the
CLOUD, clicking on the Test
Connection button will check the 3
basic requirements

Installation Process — Installation Wizard

,/r 7

& Installation Wizard
@ welcome (@) Connect  (3) Configure
HME CLOUD
& Installation Wizard
@ welcome (@) connect  (3) Configure
HME CLOUD
(@) CONNECTION STATUS

COMMECTION STATUS

ACCOUNT STATUS

Unregister

ACCOUNT STORE NUMBER
Store Number

ACCOUNT EMAIL ADDRESS @
CLOUD Acct email address

Test Connection

PASSED

PASSED

PASSED

Test Connection

HME Confidential and Proprietary




s INSTALLATION PROGESS —

HOSPITALITY & SPECIALTY
COMMUNICATIONS N

Installation Process — Installation Wizard

* The system will now check to —
see if there are any available |€ Installation Wizard
Updates that need tO be @ welcome (@) Connect  (3) Configure
applied

Firmware Updates & Installation Wizard

Checking for updates...
C g P Q'\‘.-'e_.::me (2) Connect  (3) Configure

* You can apply them now and

depending on the component _
can take between 5 to 20 Firmware Updates ¢« Installation Wizard X
minutes (may take longer to Al firmware is up to date. o o
download from CLOU D Q Welcome  (2) Connect  (3) Configure
depending on customer Settings Shapshot

network quality)

All firmware is up to date,

* There may also be
“Snapshots” available, these
are existing settings and
configurations that can be
applied to the system from
the CLOUD

HME Confidential and Proprietary



. INSTALLATION PROGESS g

Installation Process — Installation Wizard

e Set the date and time format .

to match the customer’s
preference “ Installation Wizard X

@ welcome (@) Connect  (3) Configure

* Nearest City is the best
possible option for the Time Date & Time 04/16/2021 10:13:05
Zone, but it may need to be
set manually based on
location

DATE FORMAT TIME FORMAT
 Scroll down to verify or set

the internal NTP settings to
prevent the system time from TIME ZONE SETTING

drifting
* If the system is not connected

to the CLOUD for some m
reason at this point, the date

and time can be manually set L

HME Confidential and Proprietary



e |NSTALLATION PROEESS B

Installation Process — Installation Wizard

& Installation Wizard X
* Changing the SEtting to @ welcome  (2) Connect  (3) Configure
Manual will allow you to
enter time settings manually FIME SETTING

if not connected to the

CLOUD “ —

* The base must be able to INTERNET TIME SERVER 1 INTERMET TIME SERVER 2
access these servers through O.north-america.pool.ntp.org l.north-america.pool.ntp.org
the customer network in 28/30 28/30
order to _COﬂStanﬂV U_pdﬁlte Its INTERNET TIME SERVER 3 INTERMET TIME SERVER 4
system time and avoid time 2.north-america.pool.ntp.org 3.north-america.pool.ntp.org
drift 28/30 78730

HME Confidential and Proprietary



e |NSTALLATION PROEESS \

Installation Process — Installation Wizard

* Next you will choose the Lane \ Installation Wizard X
Setup and assign the IB(s) © Welcome @ Connect () Configure
« All available IBs will be Lane Setup

selectable in the drop-down
menu and show as m pual LLLEL
“Connected” in green

SPEAKER SELECTION

Select One

* Once all IBs have been
assigned, the base station will
prompt you to reboot it and
will reboot to this page

HME Confidential and Proprietary
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HOSPITALITY & SPECIALTY

e’ INSTALLATION PROGESS

COMMUNICATIONS

* If the system does not
recognize an IB, you will see
the red notice below

I”

e For “Dual” (includes Y Lane)
and Tandem configurations, it
is recommended to only plug
in one IB at a time as it helps
you to determine which IB
belongs to which order point

Installation Process — Installation Wizard

€ Installation Wizard

© welcome @ Connect  (3) Configure

Lane Setup
LAME CHAT {i}
COMBINED v
Lane 1 Lane 2
SPEAKER SELECTION SPEAKER SELECTION
Select One v Select One

(D No Speaker/Mic connected. Be sure to install and confirm connection for
each Speaker/Mic to continue with Install Wizard

HME Confidential and Proprietary



e NSTALLATION PROGESS B

Installation Process — Installation Wizard

& Installation Wizard X

° The Ta ndem CO nfigu ration a Welcome a Connect 'é' Cnnfigure

will specifically call out | Lane Setup

Forward vs. Rear Order Points
* When the base is set for — o

Tandem mode, the “Please COMBINED v

Pull Forward” message will be Lane 1 Lane 2

automatica“y enabled forthe dNe 1 (Forward Order Point) dNe Z (Rear Order Point)

Rear Order Point SPEAKER SELECTION " SPEAKER SELECTION "

Select One Select One
(D No Speaker/Mic connected. Be sure to install and confirm connection for .
each Speaker/Mic to continue with Install Wizard Continue

HME Confidential and Proprietary



e INSTALLATION PROCESS

HOSPITALITY & SPECIALTY
COMMUNICATIONS

* Next you will need to test the
temporary location of the
RT7000(s)

Installation Process — Installation Wizard

€ Installation Wizard

© welcome @ Connect  (3) Configure

Remote Transceiver Installation

You may install up to 4 separate remote transceivers. Installation requires 4 Steps.

Step 1 - Connecting the transceivers

Step 2 - Pairing a headset for reception location mode
Step 3 - Finding the best reception strength

Step 4 - Mounting the transceivers

Skip Transceiver Installation

HME Confidential and Proprietary
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HOSPITALITY & SPECIALTY
COMMUNICATIONS

Ve INSTALLATION PROGESS

* Any RT7000s that have been
connected to the system will
show up here

* |f an RT7000 is not present on
this screen, check the LEDs
on the device to ensure it is
receiving power

* The RT can be connected
directly to the base to
determine if the ethernet
cable is bad

Installation Process — Installation Wizard

g

&

Installation Wizard

@ welcome

a Connect

Transceiver Installation Step 1

(3) Configure

Connect your remote transceivers to a NEXEO base Remote XCVR port using a network
cable. Once the connection has been made you may continue to the next step.

NEXEO TO TRANSCEIVER STATUS

. Connected

Transceiver 1

S/M 18ZYF267

Version 73.27.27

HME Confidential and Proprietary




HOSPITALITY & SPECIALTY
COMMUNICATIONS

~

wmmm INSTALLATION PROCESS

* Follow the steps on the
screen to “pair” a headset to
the base station

* Click the Continue button to
move on to the Location
Mode screen

/ -

Installation Process — Installation Wizard

Transceiver Installation Step 2

- Turnon a NEXEO AIO headset

- Hold it up to the NEXEO Pairing Ring as
illustrated to the right.

- After the headset has successfully paired
Reception Location Mode will be ON and you
may proceed by tapping 'Continue’.

- To exit Location Mode, simply pair the same
headset again.

RECEPTION LOCATION MODE

@ o

€ Installation Wizard

© welcome @ Connect  (3) Configure

MEXEO Pairing Ring

/x"'"“\_l
/o
|III .I'III,."lII
(0
i
T

NEXEO AIO Headset

HME Confidential and Proprietary




=== INSTALLATION PROGESS

HOSPITALITY & SPECIALTY
COMMUNICATIONS >
>

Installation Process — Installation Wizar

* Use the LED in the mic boom to .
determine if the RT7000 location will . .
provide coverage to all necessary < Installation Wizard x
areas inside and outside of the © el o . 6 cont
restaurant Welcome onnec (3) Configure

Transceiver Installation Step 3 NEXEOQ Headset Boom Reception Strength*
Light

* |f you do not have good coverage in

Move around the facility with your headset in BEST RECEPTION

an area, relocate the RT7000 and your hand. The headset boom light will

repeat the process i 5

p p c.ha‘ng»fe- dE'[}F:'I'idI‘I"IgDr'I the strength of the STRONG RECEPTION
radio reception in the area. Check the v
reception in all areas by matching the boom
* Depending on the area that needs to color to the strongest level of the reception NO RECEPETION
be covered, multiple RT7000s may strength chart. You may also need to test
need to be installed reception strength by placing the transceiver m’:':'r:':'l;urzig':; Ir:lE:"_:-::lm:E

in more than one location. headset.

* In this case, install the RT7000 to
cover primary drive-thru function
and communicate the need for
additional RT7000s when you close
out your work order

HME Confidential and Proprietary



e |NSTALLATION PROEESS \

Installation Process — Installation Wizard

* Once the RT7000 locations have

n verifi r . -
been verified, proceed to & Installation Wizard X
permanently mount them with
the included hardware © welcome @ Connect  (3) Configure
: Transceiver Installation Final
* There are channels in the shell of Ste /
the RT7000 which you can use to P A ostine Hales
run the ethernet cable through Once you have determined the best location = o
. . . to mount your Transceiver based on the RJ45 Port
in order to get the device to sit strongest reception strength in all areas of - for Ethemet cable
flush with the wall the facility turn off the headset and proceed
with mounting your transceiver in that g ™
location. n
e This is incredibly important if the 5

RT7000 is being mounted Tapl con:unue when you are ready to start \
registering the headsets. _/
outdoors In order to protect the

ethernet connection and
maintain the intended IP ratings m

of the device
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Installation Process — Installation Wizard

 Next, you will pair (register) all & Installation Wizard X
headsets to the base station
including the one that was just
used for Location Mode

@ welcome @ Connect  (G) Configure

Headset Registration

To Register a headset follow these steps:

 Each headset that is successfully - Turn on NEXEO AIO Headset @\\.“
paired will appear in the list on - Hf}ld it up tn:? the NEXEO Pairing Ring and h____;._h.“
the |OW€F Ieft corner Of the wait for the ring to turn green.
screen Registered Headsets: 1

@ Headset 1 012UADIF

* If a headset does not pair
successfully on the first try,
repeat the process until it
appears on the list

HME Confidential and Proprietary
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.

Headset Pairing Process — “Registration”

* Turn the headset on and tap the
keypad to the blue pairing ring
on the base station

* Choose the “position” from the
next screen

* Will usually be Drive-Thru mode

* “Crew” mode allows the headset
to speak on the internal channel
only and it will not be able to speak
to the drive-thru until paired again
and mode is changed

* This screen also conveniently
shows the charge level of the
battery in the headset as well as
the version and Serial Number

Tap Your Headset To Blue Circle

(2) Select Position

Select Your Position

Headset
Pairing
Ring

Swirling Green
Pairing in progress

Solid Green: Pairing
successful. Begin
using headset

Headset
Pairing
Ring

ﬁ Pair Headsat celect Pasition
™~ e =
S _In] X
—_— A 2

Success!

WL Wt i
) You have successfully paired your headset.
Check this box if you are the primary order-taker and want to use R A0 ) TR o
! Please put it on now
AUTO HANDS-FREE made. Note that enabling this feature for you wil
disable it for any other user (if any) who is currently using this mode. ()
oK
m Paired Headset
- DAl 1 1 1
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HOSPITALITY & SPECIALTY
COMMUNICATIONS

System Menus and Settings

* When trying to access the
settings, the system will ask
fora PIN

&

* As an Installer, your PIN is Pin Required
2334

* The PIN that you can provide
to the store staff is 1220

* This limits the settings that they
can access
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System Menus and Settings

4/\-{ -
L Drive-Thru
HOME
VOLUMES
&
* Mute Chat when Order SCIUSEIE]l MUTE CHAT WHEN ORDER TAKING O
Takin
& o >, @ oFF
* No chat/group audio will be
heard when speaking with a NESTET
customer Lanel
@ OUTSIDE ORDER TAKER @
. SYSTEM
* Speed Team is now known as off n
Outside Order Taker

LOG QUT
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System Menus and Settings

COMMUNICATIONS

/N .
L Drive-Thru
HOME
. . GENERAL
e Customer Voice is Inbound =Y
audio AN Drive-Thru

.. t'j CUSTOMER VOICE @
e Order Taker Voice is MESSAGE

Outbound audio CENTER

ORDER TAKER VOICE @

* Greeter Message should ARRIVAL TONES ©
always be at 20 to ensure ®
that it plays properly
HELP GREETER MESSAGE @
&
LOG QUT

HME Confidential and Proprietary



\1 NN

e INSTALLATION PROGESS D

HOSPITALITY & SPECIALTY
COMMUNICATIONS

System Menus and Settings

* Ceiling Speaker Volume is found

within the Message Center /3
& Ml Message Center
HOME

. Audio Files is Where the user can SCHEDULE AUDIO FILES CEILING SPEAKERS

record their own custom =

messages using the headset SR All Messages v 16 Messages New Message
* Schedule is where the user can MESSACE NAME CREATED ~ STATUS

create their own custom

schedules to control when the @ Closed Per Store Hours  Store Closed 05/13/2019 Enabled

messages are played SYSTEM

Wait a moment Greeters 05/13/2019 Disabled

* Clicking New Message allows you @

to combine an Audio File with a HELF o B Disabled
Schedule to create a custom e R
message .

e The Audio File and Schedule must LOG OUT Lob b'_';,-" Door Alerts 05/10/2019 Disabled

be created first
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* Most of the important parameters in
the Settings menu were programmed
during the Installation Wizard

* You will want to verify and program
the Store Hours as these are tied to
the automatic Store Closed message

e The RT7000(s) can be rebooted
directly through the Remote
Transceiver menu rather than
rebooting the whole system

* As there are no VDBs for this system,
you can adjust detection related
settings for the IB through the
Detectors menu

\h» ]

System Menus and Settings

@
HOME
TROUBLESHOOTING v
=
DRIVE-THRU S IR S H Snapshots
wes Date & Time Detectors
r'1.;EEE;.JST’!‘EGRE Store Hours
@ HME CLOUD
SYSTEM Lane Setup
@ Lane Settings
HELP Network
e Remote Transceiver
LOG OUT

UPDATES v

tates of America
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* Most of the important parameters in
the Settings menu were programmed
during the Installation Wizard

* You will want to verify and program
the Store Hours as these are tied to
the automatic Store Closed message

e The RT7000(s) can be rebooted
directly through the Remote
Transceiver menu rather than
rebooting the whole system

* As there are no VDBs for this system,
you can adjust detection related
settings for the IB through the
Detectors menu

\h» ]

System Menus and Settings

@
HOME
TROUBLESHOOTING v
=
DRIVE-THRU S IR S H Snapshots
wes Date & Time Detectors
r'1.;EEE;.JST’!‘EGRE Store Hours
@ HME CLOUD
SYSTEM Lane Setup
@ Lane Settings
HELP Network
e Remote Transceiver
LOG OUT

UPDATES v

tates of America
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System Menus and Settings

e
* The Store Hours will need to be HEE System
set for each day
TROUBLESHOOTING w UPDATES v
& SUNDAY
* Depending on what format you PRIVE-TRRU
chose during the Installation 6 MONDAY
Wizard (or changed in the
settings) you will have a 12 or 24 CenteR

hour format available TUESDAY

M WEDMNESDAY
* If the restaurant is open 24-
hours, the open and close times @ THURSDAY
need to be the same HELP
* In this case, the Store Closed FRIDAY
message will not be played at all &

LOG ouT SATURDAY
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* The functions that would
normally be controlled by
switches on the VDB can be
found under Settings >
Detectors

* If there is a 2" order point,
the settings for the 2" lane
will appear on the right side

System Menus and Settings

System

TROUBLESHOOTING v UPDATES v

b

DRIVE-THRU Lane 1

RESET VEHICLE DETECTOR @

Reset Detector

@ DETECTION @

DETECTION SENSITIVITY @ @

MESSAGE RELEASE SENSITIVITY @
CEWNTER

@

MESSAGE
CENTER

/7
LN System
HOME

TROUBLESHOOTING v UPDATES v

a DETECTION DELAY @
DRIVE-THRU —

! \
=)

0

1

/
I\

: o/
SYSTE!

AUTO RESET TIMEOUT @

LOG QUT

®

HELF

20 Minutes

& DIAGNOSTIC MODE @

LOG OUT
Diagnostic Mode
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System Menus and Settings

™
* The Troubleshooting menu UPDATES v
provides additional e FE Base Station
information on each of the g 7o Nuver O feadsets
primary components beyond e R speareriic pocte (R
the basic User Interface ACCOUNT EMAILADDRESS ST

@gma il.com ﬁ Sy ste m
HOME

SETTINGS v UPDATES v

SR |nstallation Wizard et

Headsets

ol

o STORE NAME
. . @ DQFT

* This is also where you can re-

initialize the Installation

lea r.d If N eed ed LD$T - HE;;GE Please have the following

CENTER T ENT R EETWRIICE Speaker/Mic Posts

- Your Headset batteries ar Installation Wizard

- You know your store nume———
- You have your static network settings if you are not

using DHCP.
- You have your HME CLOUD account email address

LOG OUT
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HOSPITALITY & SPECIALTY -
COMMUNICATIONS

System Menus and Settings

)
* The Base Station page displays e
the basic information for the e UPDATES ¥
system &
Bl Base Station
* You can perform a soft reboot of ej VERSION SERIAL NUMBER
the base with the button NESIEE
provided
* This should usually be done as a -@ RADIO SETTING REGION SYSTEM ID
last resort as each individual SYSTEM

component can be individually

rebooted @ TEMPERATURE MEMORY

* This process can take up to 15
minutes depending on how long
the RT7000s take to scan

CPU USAGE
e

LOG OUT
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COMMUNICATIONS

* The Headsets page displays
the Serial Numbers and
Status for each headset that
has been paired to the base
station

* The Status will change shortly
after a headset is powered on
or off and can be helpful
locating a specific headset for
troubleshooting purposes

System Menus and Settings

P
nd System
HOME
SETTINGS w
&=

DRIVE-THRU Headsets

@

MESSAGE HEADSET SERIAL # ~
CENTER

SO F5070010

(:) F4970005
HELP
F4370024

LoG ouT F4370016

UPDATES w

FIRMWARE VERSION LINK STATUS

Disconnected

Connected

Connected

Disconnected

HME Confidential and Proprietary



s INSTALLATION PROGESS e
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COMMUNICATIONS

System Menus and Settings

fal System
* The Speaker/Mic Posts page . SETTINGS v UPDATES v

provides information on the

* The information for the 2nd

lane will appear on the right MESSACE UER:C"D”
side CENTER 1.1.0
@ SERIAL NUMBER
. . Q20DEC02046
* Choosing the option to
restart the connection to the SHEARIRES
IB will affect all IBs connected QR 00:10:06:00:0c:c2
to the system HELP
LOG OUT
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System Menus and Settings

COMMUNICATIONS

far
HOME
TROUBLESHOOTING w
* The Updates section will &2 .

. DRIVE-THRU DEta”S Base Station
show if there are any -
software updates available ~ STORE NUMBER © O Remote Transceivers
for the different components MESSAGE e _

CENTER Speaker/Mic Posts )
o ACCOUNT EMAIL ADDRESS STORE
. 3¥ o o B ©napsnots
* Generally, updates will be i @gmail.com sl
applied plurmg the STORE NAME
Installation Wizard process ®
HELP
LOG OUT
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* The touchscreen User Interface (Ul)
provides diagnostic information for
various components of the system

* Each section uses a color-coded
system to determine functionality

* Green — All functional

* Yellow — Needs attention

* Red — Not functional

* Gray — Charger Only — Not Connected

* Touching each section will bring you
to a screen with more in-depth
information

* The icons on the bottom edge of the
screen display vehicle detection and
if someone is currently speaking to
that customer

e

User Interface Diagnostics

Speaker/Mic Posts
Lane 1

Tooltips also provide you with information.
Tap on (i) to open.

— The DRIVE-THRU ACTIVITY Indicator at
the bottom of the HOME screen shows
headsets in use. The example here (in
blue) indicates there is headset activity,
the Order Taker is communicating with a

drive-thru customer (two-headed arrow).

ﬁ 1 10:04:58
Battery Charger

Alerts

Network Connections

DRJ|VE-THRU ACTIVITY

® . S-9

Order Taker
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User Interface Diagnostics

Speaker/Mic Posts

Link: checks that the Post and Base Station are communicating
Loop Health: checks that the vehicle detection loop is functioning properly

Speaker/Mic: checks that the speaker mic for this lane is functioning properly

Headsets

Traffic: shows how many conversations are happening now
In Use: shows how many headsets are currently in use
Status: provides a headset status, those functioning normally or not.

Transceivers

Status: This tells you whether the transceiver is online or not
Remote Transceiver: This the transceiver’s unique id/serial number

Details: This informs you if the transceiver is functioning properly or otherwise

Battery Charger

Battery Status of Ports 1 - 4: Each port pane tells you the status of the bat-
tery docked in it, whether it is charging, fully charged, dead or unauthorized.
Tap on any of the port panes to expand for more details such as charging time,
charge cycles, charging current, temperature, and serial number. The Base
Station can support more than one battery charger, and it will appear on this
screen once it is powered up and placed within range

Alerts

Alert History: This provides you with a log of all the alerts that have hap-
pened. Alert details include name, time, duration, and type

Network

Network: This provides you with your LAN (Local Area Network) and HME
CLOUD status.
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User Interface Diagnostics

. Speaker/Mic Posts Battery Ch
* As long as the smart charger is il s it Al 2o
within range and connected to
. . Headsets Alerts

the base station, you can view

more information by touching : Py

Transceivers ) Network

the Battery Charger panel

Tap Tiles to View Detalls

. . . . Batt Ch
* This section will show you which attery Charger X

ports are reporting a connected

CHARGER1 (D Connected

battery and the batteries charge Port 1 Port2 port 3 Part
percentage n n
Mo Battery Fully Charged Fully Charged Mo Battery

* Touching each battery will
provide further details specific to
that individual battery

EST. TIME REMAINING CHARGING CURRENT BATTERY SERIAL NUMEER
0min 0 mA Q20JANDO3L

CHARGE CYCLES
0

TEMPERATURE
25C
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“NETWORK REQ

NEXEO | HDX™ Pre-Installation Network & System Requirements

HME recommends that all NEXEO | HDX devices are connected to the HME CLOUD®, The following are

the network and system requirements for connectivity:

1. Connecting HME CLOUD to the NEXEOQ | HDX Base Station

Destination Domains MNetwork Ports
= Outbound, 443 (HTTPS), TCP
To use the HME CLOUD website with your = *hmecloud.com s QOutbound, 80 (HTTP), TCP
local network to connect to your MEXEO base s Dutbound, 1900, 5556
station, the following network firewall rules '« Outbound, 2000 through 2999
muse be allowed: « * hmedtcloud.com (inclusive) (HTTP), TCP

= Outbound, 1900, 5556

2. Connecting the NEXEO | HDX Base Station to the Local Network - Bandwidth Requirements

A broadband internet connection is » Minimum network speed: 10Mbps
required to use NEXEO | HDX with the » Physical port on restaurant network
following requirements: = Restaurant preferred connection type: DHCP, Static, or DNA
= Restaurant specific IP address if DHCP connection type is not used
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O N TALLATIONTRESOURCES
/ Hosggﬁbﬁ:..ifﬂgﬁ?w o & ?

BS7000 HS7000 ) RT7000 SS7000 AC70 IB7000

m- Quick Start Guide m Quick Start Guide m Quick Reference InstaNation Guide
e ovenerewy | nrxra | ¢ i v — o Lo Al NEXEO | MDX = 187000 ¥ x

T T NS R LT

| *.D\

Find These and Full User Guide @ https://www.hme.com/qgsr/drive-thru-user-manuals/
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B3 TR AINING RESOURCES

g HOSPITALITY & SPECIALTY Pairing Your NEXEO | HDX™
CCCCCCCCCCCCCC - All-in-One Headset

Navigating the Touch Interface on
Your NEXEO | HDX™ All-in-One Headset

Exploring the NEXEO | HDX™
Base Station Home Screen
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Thank You!
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